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What happens when some tenants don’t pay There is less money available for the Housing 
their rent Association to maintain houses and operate their 

ee programs and services. All the tenants lose when 
some tenants do not pay rent. 


The tenant who does not pay rent may have to pay 
for the power, water and fuel for the house. 


The Housing Association can evict tenants who do 
not pay their rent. 
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4. ‘ mae : e telling the NWT Housing Corporation about 
Housing Association Boards provide a concerns or problems. 

communication link with the NWT Housing 

Corporation by: 





e requesting through the Municipal Settlement 
Council, housing needs surveys to be done in 
their community. Housing Associations can 
suggest to Municipal Council that they should 
request a housing needs Survey. 


For more information contact your 
local Housing Association 
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Is there anyone who cannot live in a If you work for a company, a church or another 
Housing Association house? agency that provides housing, you are not in need 
of housing. A person who owns his own house will 


not get a Housing Association house. 





For more information contact you 
local Housing Association 
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Northwest Territories 
Housing Corporation 


Things you 





should kno 
about 


What’s in your lease! 
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The Landlord-Tenant Ordinance The Landlord-Tenant Ordinance is the law that 
governs renting of houses and apartments. 
Generally, the Ordinance says that the tenant and 
the landlord must follow the terms they have 
agreed to in the lease. 





For more information contact your 
local Housing Association 
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Cost of loans Most people have to borrow money to build a 
house. Interest is charged by the lender for use of 
the money. 


You usually repay the money over a long period, 
from 25 to 35 years. Each and every month, you 
must make a payment on the loan. When you first 
obtain a loan, there will be other charges to pay 
for too, such as legal fees. 











Cost of building or buying a house Before you can buy or build a house you will need 
to estimate each of these costs: 
— lot 
TT — survey fees 


to — foundation 

— materials and freight 

— closing costs and legal fees 
— labour 

— insurance 

— building permit 
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FOLAR — cost of hook-up to services 

PAM — interest on building loans 

769 — any appliance, equipment or furniture needed 
immediately 

POLARPAM For more information contact your 


local Housing Association 
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For more information contact your 
local Housing Association 
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How to choose a suitable unit 
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For more information contact your 
local Housing Association 
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Care of plumbing equipment by tenants 
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How can |! make sure the drain Pour only water or waste water down the sink. Do 
and sink do not get plugged? not put garbage such as tea leaves, coffee 
grounds, oil, grease or fat down the drain. Clean 
out pieces of soap or hair that might get caught in 
the drain. Use a drain cleaner regularly to make 
sure the pipes are not clogged. Follow the direc- 
tions on the can. Pour boiling water down the drain 
occasionally. This helps to dissolve grease and 
other obstacles. 

















Is there a way | can unplug a sink Yes. Ask the maintenance man to show you how 
when it drains too slowly? to use a plunger or plumber’s helper. 

My pressure pump quit working. The pressure pump is used to build up water 

How can | make sure it doesn’t quit again? pressure so water will flow through the taps. If the 


water tank gets too low or empty, the pressure 
pump will be damaged. The pressure pump needs 
water to keep running. Shut off the switch for the 





pressure pump if the pump runs steady instead of 
FOLAR going on and off. 


For more information contact your 
POLARPAM local Housing Association 
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What care do oil burning stoves and heaters —Use the heaters as they are meant to be used. 


need? Do not burn papers or rags in them. The Housing 
oS Association supplies fuel oil with anti-freeze added 
ne Se to it. Nothing else can be used safely. 





( 


os —Knock snow and ice off the air vents so fresh air 
2S is available to help the heater burn well. 


=< 
a —lf you don’t know how to use or start an oil 
wie heater, ask the maintenance man to show you. 


For more information contact your 
POLARPAM local Housing Association 
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Drain water pipes The Housing Association may decide to drain 
water from the plumbing pipes so it won’t freeze. 





Check the furnace : The furnace or heating system will be checked 
regularly. 








For more information contact your 
local Housing Association 
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Inside the house 





Flooring —Sweep the floors regularly. 


—Don’t leave puddles of water sitting on the floor. 
—lUse soap and water, not bleach, to clean floors. 
—Use wax to protect the floor. 

—Use castors or glides under heavy furniture. 





Ceilings —Tiles on the ceiling break easily. 


—Tiles can be damaged by water. Unplug air 
vents when they fill with ice and snow. Moist air 
can then escape outside so tiles won't be 
damaged. 








Walls | —Dust and wash walls with a damp cloth, 
occasionally. 


—Do not leave water on the surface of wood 
panels. 


—lUse mild soap and water for cleaning. 


~ —Hang pictures with tacks or picture hangers 
do not use tape. 








EE ir 


Call the Housing Association. 7&9 —If you need information on cleaning or care of 
materials. 


—If something doesn’t work. 
—|f materials get broken or damaged. 


y 


For more information contact your POLARPAM 
local Housing Association 
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Help the Housing Association 


Report problems! If water pools in your yard ask 
for more backfill. 


Build drainage ditches to direct water away from 
the house during spring runoff. 


Keep the service area free of garbage and outdoor 


Storage so that water and pump-out trucks can 
reach your house. 














POLAR 
PAM 
Zoo. 


POLARPAM 





Housing Associations can apply for grants to do 
extra-ordinary maintenance. You might be able to 
get money to: 


—Improve yards and do landscaping. 
—Build fences to protect gardens. 
—Improve drainage. 

—Build a playground area for children. 


—Build porches, retaining walls or pick-up 
stands. 


Get together with your neighbors and do a project! 


For more information contact your 
local Housing Association 
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—A cluster of houses. 





(Continued on next page) 


House types 


Houses can be built: 
one storey 








FPOLARPAM 


or two storeys j 


Many houses built together are called ‘‘multiple family 
units.”’ 


Multiple family units are: 
—cheaper to build and heat. 
—use less land space. 
—provide variety in the type of houses available. 


—may allow for game rooms to cut up meat or 
prepare furs, cold storage or workshop space. 


—easier to service with water, sewer, roads and 
other services. 


For more information contact your 
local Housing Association 
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4. Details of the rooms _____Ils there a porch for storage and work 
space? 


____ Ils there enough storage space and where 
is it located? 


_____ boots and coats near entrance. 
. ___ linen closet near bedrooms. 


_____ closet space for clothes. 


____ space for brooms, pails, cleaning supplies 
near kitchen. 





Can the rooms be used in other ways? _____ children’s sleeping space for play area? 


____ dining area for games, sewing, etc.? 





_____ kitchen for meat cutting and wrapping? 





For more information contact your 
local Housing Association 
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Heenan ae eceaaaaaaaccaacaaacaaa 


Furnace room, registers, ducts 
—Are they dusted or vacuumed regularly? 
—Are they clear and free of obstruction? 


Windows, mirrors, glass 
—Clean and polished? 


Water tank 
—Has it been cleaned this year? 


The whole house 
—ls it free of garbage and junk? 
—ls it in good repair? 





POLAR —ls it free of fire hazards? 
PAM —ls it safe enough not to cause accidents? 
769 

Walls and ceilings 

—Are they clean and dust free? 
POLARPAM 


Sinks, toilet, bathtub 


For more information contact your —Are they clean and safe to use? 
local Housing Association 
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Use the appliance the way it is meant to be used. 


If you are unplugging an appliance, grasp the plug 
and not the cord to pull it out. 


Replace worn cords or broken plugs. 


Do not use an appliance that is broken or missing 
some parts. 


Call the Housing Association if you are a tenant 
and ask for repairs if any appliance does not work. 


For more information contact your 
local Housing Association 
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For more information contact your 
POLARPAM local Housing Association 
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Add colour to your house 








POLARPAM 


If you wish to add colour to your house, talk to the 
Housing Association Manager about getting the 
house painted. . 


—Choose different colours of paint for each area 
in the house. One colour in each room usually 
looks best. 


—Some colours are warm colours — yellows, 
oranges, golds, red, rose, earth colours. 


—Some colours are cool colours — blue, blue- 
green, aqua, mauve. 


Warm colours help to make a room seem warmer. 
Living room or kitchens might be painted a warm 
colour. 


Cool colours make a room seem cooler.: Bedrooms 
are often painted cool colours. 


Choose light or medium colours for inside the 
house. 


Dark colours make the room look smaller. Use 
semi-gloss paint for easy cleaning. 


For more information contact your 
local Housing Association 
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Save electrical energy 








POLARPAM 


—Turn off lights when you are not using them. 
—VUse small wattage light bulbs if possible. 


—Keep bulbs and fixtures clean so more light 
shows through. 


—Turn off appliances when not in use. Instant-on 
T.V.s should be unplugged. 


—Use the shortest cycle on the electric dryer. If 
clothes have to be ironed take them out when 
they're damp. 


—Hang clothes outside to dry. 


—VUse the washing machine only when you have a 
full load. Use warm water wash and cold water 
rinse. 


—Defrost the fridge regularly. Keep the door 
closed. Try to open the fridge and remove food 
as quickly as possible. 


—Use pots on the stove that fit over the element. 


—Cook several things at once in the oven. Don’t 
open the door to peek. 


—Don't use the oven for heating the kitchen. 


For more information contact your 
local Housing Association 
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When you arrive at the new house —Begin by placing each box in the room labelled 
on the outside. 


—Unpack the most used items first. 





Clean up after you move —Clean the house and yard you are moving from, 
so the new tenants don’t have to clean up after 
you. 


—lIf you care for a house and clean it when you 
move, it will be easier to get another house when 
you need it. 


—The Housing Association has to pay someone to 
clean the house if you don’t clean it, you the 
tenant pay for the clean-up. 


—Ask the Housing Association manager to give 
you information on damage deposits, lease agree- 
ments and tenant rights and responsibilities. 
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Protect floors —Sweep the kitchen floor often to remove dirt and 


sand. Wash the floors when they are dirty. 


—Use a piece of plywood or cardboard on the 
floor when skinning animals or cutting up meat. 


—Keep your kitchen looking ‘‘like-new!”’ 


SE 


Sinks, taps, faucets —clean stains on the sink with bleach or ammonia 
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—use soap and water to clean chrome taps and 
faucets. Wipe them dry. 


For more information contact your 


local Housing Association 
POLARPAM 
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